
Dear Colleague,

Below are some of the comments that the “Every Voice Counts research report” has received
which we can all be very proud of.

"Ed Cox wishes to send his thanks for the copy of the Every Voice Counts, Community
Empowerment Research Project. He would like you to know that the case studies were really
helpful" Ed Cox, Policy Adviser to Secretary of State for Communities and Local Government

"The report is one of the few to discuss the issue of community empowerment and speaks to me in
many ways as a development worker providing support to ethnic minorities; particularly the
Vietnamese/Chinese community who struggle to have a voice in the UK literally and as a community.
For example: It was particularly useful in helping me to consider what people need and what needs to
be in place in order for true empowerment to take place and in viewing consultation as a community
empowerment process as well as the general issues to consider around consultation with this and
other hard to reach groups." Pauline O'Hare Community Development Manager, South East
London

"The project was brilliant, excellent" Dr. Dave Furze, Footprints Community Consultancy
previously Communities Manager, Wycombe District Council

"The Every Voice Counts report is an invaluable reference tool. I have used this resource during the
last year to support my involvement training programmes which I have delivered to health and social
care professionals, mainly in the housing and homelessness sectors. In additional I have delivered
similar courses directly to service users (tenants / residents) within the housing sector." Elaine
Colomberg, Independent and Associate Trainer and Consultant, Shelter,Tenant Participation Advisory
service, National Housing Federation

"My research project is concerned with the impact of conservation policy on the lives of minority
populations. I found the Every Voice Counts: Community Empowerment Research Project Report
extremely helpful in enabling me to adopt a participative approach. It was particularly helpful to have
access to these examples of best practice and some really useful technologies." Kate Jordan,
Doctoral researcher, University of Southampton

The report is one of the few to discuss the issue of community empowerment and speaks to
me in many ways as a development worker providing support to ethnic minorities;
particularly the Vietnamese/Chinese community who struggle to have a voice in the UK
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to take place and in viewing consultation as a community empowerment process as well as
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"Ed Cox wishes to send his thanks for the copy of the Every Voice Counts, Community
Empowerment Research Project. He would like you to know that the case studies were
really helpful" Ed Cox, Policy Adviser to Secretary of State for Communities and Local
Government

"The project was brilliant, excellent" Dr. Dave Furze, Footprints Community Consultancy
previously Communities Manager, Wycombe District Council

The Every Voice Counts report is an invaluable reference tool. I have used this resource
during the last year to support my involvement training programmes which I have delivered
to health and social care professionals, mainly in the housing and homelessness sectors. In
additional I have delivered similar courses directly to service users (tenants / residents)
within the housing sector.

Despite the “community” emphasis of this report, it has the ability to cross over sectors and
be applicable to other user such as tenant involvement in housing and service user
participation in the care sector.

The research findings are clearly set out and the solutions offered are practical and
deliverable. The interviews are transparent, honest and accessible.

The most useful and transferable aspect of the report is the explanation of involvement
language and the inclusion of an extensive involvement glossary. Terms which are often
misunderstood terms such as “community empowerment”, “collaboration” and
“engagement” are clearly explained. I have incorporated these specific definitions into a
number of games and training activities, enabling course attendees to reflect on their
organisational approaches to involvement and also assess their level of understanding of the
relevant language.

Finally, I have used the case studies and diagrams from The Community Empowerment
Resource Pack accompanying this report, as supporting evidence in actual training
programmes. These have proved excellent resources which serve to keep things practical,
real and accessible.

Independent and Associate Trainer and Consultant, Shelter,Tenant Participation Advisory
service, National Housing Federation
26.01.09

My research project is concerned with the impact of conservation policy on the lives of
minority populations. I found the Every Voice Counts: Community Empowerment Research
Project Report extremely helpful in enabling me to adopt a participative approach. It was
particularly helpful to have access to these examples of best practice and some really useful
technologies. Kate Jordan Doctoral researcher, University of Southampton

Sent to Emma Marrington at BHCCvia Paul Bramwell De 18th 2008

To: Paul Bramwell
Sent: Thursday, December 18, 2008 12:59 PM
Subject: Fw: Can you give really brief feedback? on the Community Empowerment -
Research and Resources Pack

Paul



Following our conversation about the proposed 'community engagement training' project that
Emma Marrington is working on I attach the Community Empowerment Research Project
findaings and Resources pack for you to forward to Emma.

Let me preface the report with a few conclusions that are material to the City's proposals.
Forgive me if I am teaching grandma to suck eggs!

Firstly we use community empowerment to describe the various activities on the ladder of
empowerment from informing and consulting through to involving and collaboration with
citizens and groups. There is, unsurprisingly, less activity in the public sector that is derectly
involving and collaborating with citizens/ communities than there is consultative
activity. Further there is more varability in competence and capapbility between departments
and services providers withing local areas (Brighton and Hove included) than this is varaition
between local areas. Most local area we investigated had some good local practice that could
be partly used to lead less good practice.

Where citizens and communities are directly involved in making and shaping services local
services these services are more likely to reflect people's wants, needs and demands and, in
turn, therefore more likely to successfully meet outcomes. This seems to be something of a
motherhood and apple pie statement. However if service manangers and policy makers
accept such a statement then it becomes encumbant on them to set up and maintain
empowerment processes that involve citizens and communities.

The really interesting trick and a finding we came across frequently is the interest in
developing community empowerment activities and processes in line with other public sector
policy drivers such as performance. Many people see the direct link between developing the
new democracy, empowerment, community engagement and agenda with improving services'
performance and effectiveness - 'doing the right things' if you like rather than merely 'doing
things right'. Also the community empowerment area (such as participative budgeting,
neighbourhood management, service user involvement and petitioning) is directly related to
the public sector consumer agenda (e.g. the upcoming personalisation of social care) as they
both are concerned with putting the citizen and user at the centre of services delivery.

These matters are developed in the report and resources pack; there is a contents guide at
the beginning. Incidentally the report has been forwarded to some people in the city that from
memory includes Richard Tuset and Councillor Dee Simson.

In my freelance capacity I am always intested in development projects in this area as you
know.

Regards


